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PHUONGTRUNGTHANH

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQe IfP - TV do - H,nh phue

se: 20 INQ-HDND Trung Thanh, ngay 24 thong 4 ndm 2026

NGHJQUYET
Ban hanh Quy eh~ ti~p eong dan, xii' Iy khi~u nai, t6 cao, ki~n ngh],

phan anh cua eong dan cua HQi dang nhan dan phuong Trung Thanh
nhi~m ky 2026 - 2031

HQIDONGNHANDANPHUONGTRUNGTHANH
KHoA II, KY HQP THU HAl (KY HQP CHUYEN DE)

Can cu'Ludt T6 chuc chinh quyen dia phuong s6 72120251QH15;
Can cu Ludt Hoat dong giam sat cua Quoc hoi va Hoi a6ng nhdn dan s6

121120251QH15;

Can ctr Ludt Khiiu nai ngay 11 thang 11nam 2011,'
Can CteLudt T6 cao ngay 16 thang 6 ndm 2018;
Can ctr Ludt Tiep cong dan s6 42120131QH13, Ludt sua a6i, b6 sung mot s6

aidu cua Ludt tiep cong dan, Ludt khiiu nai, Ludt t6 cao s6 136120251QH15;
Can Cte Nght,cltnh s6 6412014(ND_-CPngay 26 t~img 6 ndm 2014 cua Chi .;:;~;:G::~

phu quy dinh chi tiet thi hanh mot so dieu cua Ludt Tiep cong dan; (!)~~

Can ctr Nght dtnh s6 31120191ND-CP ngay 10 thang 4 nam 2019 cua C ;;>-

phu quy dtnh chi tiit m(>ts6 ai~u va bi¢n phap t6 chuc thi hanh Luq.t T6 cao; \

Can Cte Nght dtnh ,s6 124~202PIND-CP ngay 19 thang 10 nam, 2020 c ~i\t'(J'H ~'
Chinh phu quy dtnh chi tiet m(>tso aieu va bi¢n phap thi hanh Luq.tKhieu nqi,'

Can cu Thong tu s6 04120211TT-TTCP ngay 01 thang 10 nam 2021 cua
Tc5ngThanh tra Chinh phu quy atnh quy trinh tiip cong dan,'

Can Cte Thong tu s6 05120211TT-TTCP ngay 01 thang 10 nam 2021 cua
T6ng Thanh tra Chinh phu quy atnh quy trinh xu If; aon khiiu nqi, aon t6 cao, don
kiin nght, phan anh,'

Can Cte Nghi quyit s6 116120251UBTVQH15 ngay 2411212025 cua Uy ban
Thuimg V~-lQu6c h(>iquy dtnh vd vi¢c tdp cong dan, tiip nhgn, phan loqi, xu' If;
aon va giam sat cua Qu6c h(>iva H(>ia6ng nhan dan a6i vai vi¢c gieii quyit khiiu
ng,i, t6 cao, kiin nghj, phein anh cua co quan, t6 chuc, ca nhan,'

Xet To trinh s6 18ITTr-HDND ngay 231412026 cua ThuiJng tr1!c H9i a6ng
nhan dan phuimg v~ vi¢c a~ nght thong qua Nghi quyit ban hanh Quy chi fiip
cong dan, xu If; khiiu ng,i, t6 cao, kiin nght, phein anh cua cong dan cua H(>ia6ng
nhan dan phuong Trung Thanh nhi¢m kY 2026 - 2031 va f; kiin thao lugn cua cac
aqi biiu H(>id6ng nhan dan phuimg tg,i kY h9p.



QUYETNGHJ:
J)i~u 1. Ban hanh kern theo Nghi quyet nay Quy chS tiep cong dan, xu ly

khieu nai, t6 cao, kiSn nghi, phan anh cua cong dan cua H<)idong nhan dan phuong
Trung Thanh nhiem ky 2026-2031.

J)i~u 2. Giao Thuong tnrc Hoi d6ng nhan dan phirong; cac Ban H<)id6ng
nhan dan phuong; cac T6 dai bieu Hoi d6ng nhan dan phuong; dai bi€u Hoi d6ng
nhan dan phirong; Van phong HDND va UBND phuong; cac co quan, t6 chirc, ca
nhan lien quan theo trach nhiem thi hanh Nghi quyet nay.

Nghi quyet nay dii duoc H9i d6ng nhdn dan phuong Trung Thanh Khoa 11,
nhiem kj; 2026-2031 kj; h9P thu hai (kj; h9P chuyen d~) thong qua ngay 24 thdng 4
ndm 2026.1

Nui nh{ln:
- Thirong true HDND tinh (bao cao);
- Thirong tnrc Bang uy;
- Thuong true HDND phuong;
- Uy ban MTTQ phuong;
- Cac Ban cua HDND phirong;
- Cac vi Dai bi~u HDND phuOng;
- Chu tich, PCT UBND phuOng;
- Cac ca quan, dan vi thuQc UBND phu(mg;
- Trang thong tin di~n tlr phuOng;
- Luu: VT, CTHDND. Cl._.jJ2_---

CHU TICH

Nguy~n Btfc Htmg



CQNG HoA xA HQI CHiJ NGHiA VI~T NAM
DQc I,p - Tl}'do - H~nh phuc

Chuong I
NHUNG QUY DJND CHUNG

Di~u 1. Pham vi diSu chinh Quy chS nay quy dinh vS hoat dong tiSp cong
dan; tiep nhan, phan Ioai, xu ly don khiSu nai, t6 cao, kien nghi, phan anh cua cong
dan voi Thuong tnrc HQi d6ng nhan dan, dai bi~u HQi dong nhan dan phuong; don
d6e kiem tra, giam sat giai quyet khieu nai, t6 cao, kien nghi, phan anh trong hoat
dong tiep cong dan.

Di~u 2. Ml}c dich

1. TiSp nhan y kien, kiSn nghi cua cong dan; tang cuong m6i lien h~ giira
cong dan voi Thuong tnrc HQi dong nhan dan, cac Ban HQi dong nhan dan, T6 dai
bieu HQi d6ng nhan dan va dai bi~u HQi dong nhan dan phuong; d6ng thai giarn
sat cac co quan quan Iy nha nuoc trong viec chap hanh cac quy dinh eua phap Iu~t.

2. Huang dftn, giup do eong dan th\Ie hi~n quySn khiSu n(jli,t6 eao, kiSn
nghj, phan anh dung quy dinh eua phap Iu~t, gop phAn tuyen truySn ph6 biSn phap
Iu~t va Nghi quySt eua HQi d6ng nhan dan phuOng.

3. TiSp nh~n don khiSu n(jli,t6 eao, kiSn nghi, phan anh eua eong dan va
ehuy~n dSn co quan, t6 ehue, ea nhan co th~m quySn giai quySt theo quy djnh eua
phap lu~t; kip thai kiSn nghi giai quySt nhUng vuang m~e, bue xue eua Nhan dan
trong vi~c giai quySt khiSu n(jli,t6 eao.

Di~u 3. Nguyen t~c ti~p cong dan

I. Vi~e tiSp eong dan phai dam bao eong khai, dan ehu, kip thai; thu t\1edon
gian, thu~n ti~n; giu bi m~t va dam bao an toan eho nguai t6 eao theo quy dinh eua
phap lu~t, bao dam khaeh quan, binh dfulg, khong phan bi~t d6i xu trong vi~e tiSp
cong dan.

2. Ton tf';mg, t(jlOdiSu ki~n eho eong dan thl,Ie hi~n quySn khiSu n(jli,t6 eao,
kiSn nghj, phan anh theo quy dinh phap lu~t.

3. Nghiem e~m cae hanh vi: Gay phiSn ha, sach nhiSu ho~e can tr6 nguai
dSn khiSu n:;ti,t6 eao, kiSn nghi, phan anh; thiSu traeh nhi~m trong vi~e tiSp eong
dan; vi ph~m cae quy dinh khac trong nQiquy, quy ehS tiSp eong dan.

Di~u 4. Trach nhi~m ti~p cong dan va tA ch..rc vi~c ti~p cong dan

1. ThuOng tr\Ie HQi d6ng nhan dan phuOng, d:;ti bi~u HQi d6ng nhan dan



phuong co trach nhiem tiSp cong dan dSn khieu nai, t& cao, kien nghi, phan anh.

2. Trong viec t6 chirc tiep cong dan, Thuong t11!CHQi d6ng nhan dan
phuong co trach nhiem sau day:

a) Xay dung kS hoach tiSp cong dan dinh ky cua Hoi d6ng nhan dan phuong.

b) S~p xSp Iich tiSp cong dan cua dai biSu HQi d6ng nhan dan phirong va
thong bao cho dai bieu biet,

c) DS nghi Uy ban nhan dan phuong b& tri dia diSm tiep cong dan dS dai
biSu HQi d6ng nhan dan phtrong tiSp cong dan thea Quy chS nay.

d) DS nghi dai dien cac co quan, t6 chirc, ca nhan co lien quan tai dia
phuong cling tham du tiep cong dan dS ti~p nhan, xu Iy nhfrng vftn dS lien quan khi
cftn thiet,

3. Dai bieu Hoi d6ng nhan dan thuc hi~n vi~c ti~p cong dan thea Ijch tiSp
cong dan do ThuOng t11!CHQi d6ng nhan dan phuOng b& tri va cong b&.

Chlfo'ng II
HO~T D<)NG TIEP CONG DAN

Di~u 5. Noi ti~p eong dan

1. ThuOng t11!CHQi d6ng nhan dan, d~i biSu HQi d6ng nhan dan thvc hi~n
vi~c tiSp cong dan t~i dia diSm tiSp cong dan cua phuOng.

2. Truang hqp cftn thi~t, ThuOng tqrc HQi d6ng nhan dan, d~i biSu H<)id6ng
nhan dan co thS th\Ic hi~n vi~c ti~p cong dan tr\Ic tuySn. Vi~c ti~p cong dan tf\IC
tuySn duqc th\Ic hi~n thea quy dinh cua Chinh phu.

Di~u 6. Ti~p eong dan eua Thlfo-ng tql'e HQi dAng nhan dan phuo-ng

1. Ljch tiSp cong dan phiii duqc niem ySt cong khai t~i Tn,l sa HDND va
UBND phuang va noi tiSp cong dan, d6ng thai cong b&tren cac phuong ti~n thong
tin d~i chUng.

2. Chu tjch HQi d6ng nhan dan tiSp cong dan m6i thang 01 ngay, co thS uy
nhi~m cho Pho Chu tjch HQi d6ng nhan dan ho~c Uy vien cua Thuang t11!cH<)i
d6ng nhan dan ti~p cong dan, nhung it nh~t m6i Quy Chu tich HQi d6ng nhan dan
b&tri thai gian 01 ngay dS tn,rc tiSp ti~p cong dan.

3. Pho Chu tich HQi d6ng nhan dan, Uy vien cua ThuOng trvc H<)i d6ng
nhan dan ti~p cong dan thea uy nhi~m cua Chu tich HQi d6ng nhan dan va theo Ijch
tiSp cong dan cua d~i biSu H<)id6ng nhan dan do Thuang tr\Ic H<)id6ng nhan dan
b&tr1. .

f)i~u 7. Ti~p eong dan ella d~i bi~u HQi dAng nhan dan phU'O-ng.

D~i biSu HDND phuOng th\Ic hi~n tiSp cong dan thea lich da duQ'c phan
congo TruOng hqp khong thS th\l'c hi~n duQ'cvi~c ti~p cong dan theo lich tiSp cong
dan dffduqc cong b&,co ly do chinh dang thi d~i biSu HDND co trach nhi~m thong
bao dSn ThuOng trvc lIDND phuOng dS diSu chinh lich, d6ng thai d\I kiSn thai
gian Cl,lthS thl,Ichi~n vi~c ti~p cong dan.



Di~u 8. Trinh t...· va yeu c~u ti~p cong dan cua Thuoug trl}'c HQi dAng
nhan dan, d~i bi~u HQi dang nhan dan phU'frng

1. Van phong HDND va UBND phuong I~p danh sach dai dien cac co quan
du tiSp cong dan va danh sach cong dan dtroc moi; tuyen b6 Iy do; gioi thieu nguoi
chu tri, thanh phan tham du, thu Icy ghi bien ban; thong qua nQi quy, trinh tu tiSp
cong dan.

2. Cong dan trinh bay nQi dung khieu nai, t6 cao, phan anh, kien nghi (can tu
gioi thieu ho ten, dia chi, neu ro nQi dung c§n trinh bay). Truong hop co nhieu
nguoi cung khieu nai, t6 cao, kien nghi vS cung mot nQi dung thi yeu d.u cu nguoi
dai dien dS trinh bay.

3. Cong dan cung c~p cac van ban, tai lieu co lien quan.

4. Cac nganh chirc nang bao cao, trao d6i nhung v~n dS co lien quan.

5. Chu tri giai thich, tuyen truySn quan diSm, chu !ruang ~ua Dang, chinh
sach, phap lu~t cua Nha nuac lien quan den nQi dung khieu n~i, to ca~, phan anh,
kiSn nghi cua cong dan; huang d~n, giup dO-cong dan th\!c hi~n quySn khiSu n~i,
t6 cao theo quy dinh cua phap lu~t.

6. Nh~n dan cua cong dan dS chuySn dSn co quan, t6 chuc co thfrm quySn
giai quySt theo quy dinh cua phap lu~t.

7. Sau khi tiSp cong dan, d~i biSu HQi d6ng nhan dan t6ng hqp y kiSn, kiSn
nghi, dan thu khiSu n~i, t6 cao cua cong dan bao cao Thuang tr\lc HQi d6ng nhan
dan phuOng.

Di~u 9. Quy~n cua cong dan khi tham dl}'ti~p cong dan

1. Trinh bay nQi dung khiSu n~i, t6 ca~, kiSn nghi, phan anh.

2. Duqc huang d~n, giiti thich vS nQi dung lien quan dSn khiSu n~i, t6 ca~,
kiSn nghi, phan am cua minh.

3. Duqc nh~n thong bao kSt qua tiSp cong dan cua ThuOng tfl,J'cHQi d6ng
nhan dan ho~c d~i biSu HQi d6ng nhan dan phuOng.

4. Cac quySn khac theo quy dinh cua phap lu~t vS khiSu n~i, t6 ca~.

Di~u 10. Nghia v", clla cong dan khi tham dl! ti~p cong dan

1.Ch~p hanh nQi quy, quy dinh t:;linoi tiSp cong dan.

2. Cung c~p d§y dtl cac ali li~u, b~ng chung lien quan dSn n(>idung khiSu
n~i, t6 cao va Icy ro ten, dia chi; chiu trach nhi~m truac phap lu~t vS cac van bim,
b~ng chUng da:cung c~p.

3. ThlJc hi~n cac nghia V\l khac duqc quy dinh trong Lu~t KhiSu n~i, Lu~t
T6 ca~, Lu~t TiSp cong dan va cac van ban phap lu~t khac co lien quan.

Di~u 11. Nhfrng trU'(Ynghq'p tir ch8i ti~p cong dan

HQi d6ng nhan dan phuong, d~i biSu HQi d6ng nhan dan phuOng duqc quySn
illch6i tiSp cong dan trong cac truOng hQPquy dinh t~i Lu~t TiSp cong dan.



Chuong III
TIEP NH~ vA xu LYKHIEU N~I, TO cAo, KIEN NGHl, PHAN ANH

CUA CONG DAN
Di~u 12. Ti~p nh~n, Xli' ly khi~u nai, ta cao, ki~n ngh], phan anh; thong

bao v~ vi~c giai quyet khi~u n~i, ta cao, ki~n ngh], phan anh

Viec tiep nhan, xu ly don khieu nai, t6 cao; kien nghi, phan anh cua cong
dan duoc thuc hien theo Quy dinh quy trinh tiSp cong dan.

Di~u 13. Trach nhiem thong bao v~ vi~c giai quyet khi~u nai, tA cao,
ki~n ngh], phan anh

1. Thuong true HDND va dai bieu HDND phuong: Co trach nhiern tra loi
true tiSp hoac thong bao bang van ban dSn nguoi da: dSn khieu nai, t6 cao, kiSn
nghi, phan anh theo quy dinh cua Luat TiSp cong dan.

2. CO'quan, tb chuc, ca nhan co th~m quy6n giai quySt khiSu n~i, t6 cao,
kiSn nghi, phein anh: Co trach nhi~m xem xet, giai quySt theo quy djnh phap lu~t va
thong bao kSt qua cho cO'quan, nguai da:chuySn dan khiSu n~i, t6 cao, kiSn nghi,
phan anh biSt theo quy dinh cua Lu~t TiSp cong dan.

Di~u 14. Trach nhi~m theo doi, don dac vi~c giai quy~t khi~u n~i, ta cao,
ki~n ngh!, phan anh

Thuang tf\l'c HQi d6ng nhan dan, d~i biSu HQi d6ng nhan dan phuang, trong
ph~m vi nhi~m V\l, quySn h~ cua minh co quYSnyeu c~u nguai dUng d~u cO'quan,
tb chuc, don vi co thfun quYSngiai quySt khiSu n~i, t6 cao, kiSn ngh!, phfm anh cua
cong dan va giam sat theo quy dinh cua phap lu~t.

ChuO'ng IV
TRA.CH NHI:t::M CVA co QUAN, TO CHUC, cA NHAN COLIEN QUAN

TRONG HO~ T DONG TIEP CONG DAN
Di~u 15. Trach ohi~m ella Van phoog HQi dAog ohan dan va Vy ban

nhan dan phlfCyog
1. Tham muu, phl,lc Vl,lThuemg trgc Hoi d6ng nhfm dan phuOng, d~i biSu

Hoi d6ng nhan dan phuOng tiSp cong dan; cung c~p thong tin, tii Ii~u co lien quan
khi duQ'cyeu c~u.

2. CUc6ng chuc tiSpc6ng dan thuOngxuyen ~ Trl,ls6 TiSpc6ng dan phuOng.

3. Giup Thuemg tf\ICHoi d6ng nhan dan phuOng tiSp nh~, chuySn dan; thoo
d5i,don d6c vi~cgiai quyStkhiSun~, t6 cao, kiSnngh!,pheinaM Cllacong dan.

4. Dinh ky (quy, 6 thang, 9 thang, nam) tbng hQ'Pbao cao ThuOng tnlc HOi
d3ng nhan dan phuOng vS ho~t dong tiSp cong dan; tiSp nh~, xu ly dan khiSu n~i,
t6 cao, kiSn ngh!, phan anh cua cong dan gui dSn H9i d6ng nhan dan, Thuang tI1Jc
H9i d6ngnhan dan, cac Ban cuaH9i d6ng nhan dan va ~ biSuH9i d6ng nhandan phuOng.

5. Trong ph~m vi chuc nang, nhi~m Vl,lcua minh, giup Thuemg tIVc IIDND
phuOng ph6i hQ'Pv6i cO' quan co lien quan trong vi~c tb chuc tiSp cong dan cua d~i
biSulIDND ~i nm (:engcu; ph6i hoP bao dam an ninh, tr~t t\I t~inm tiSpcong dan phuOng.



Di~u 16. Trach nhi~m cua cac co quan, tB chirc, ca nhan co lien quan
trong hoat dQng ti~p cong dan.

1. Cac Ban cua Hoi dong nhan dan phuong co trach nhiem giup Thirong true
Hoi d6ng nhan dan thea doi viec xem xet, giai quyet dan thir khi~u nai, t6 cao, kien
nghi cua cong dan thuoc Iinh V\lCphu trach thea thong bao k~t luan ti~p cong dan.

2. Ngiroi dirng d~u co quan, t6 chirc noi dai bieu Hoi d6ng nhan dan phirong
cong tac co trach nhiem tao diSu kien dS dai biSu Hoi d6ng nhan dan ti~p cong dan,
ti~p nhan, chuyen dan, don d6c, thea doi viec giai quyet khi~u nai, t6 cao, kien
nghi, phan anh cua cong dan.

3. Dai dien cac cO'quan, t6 chilc hfiu quan trong ph~m vi nhi~m VI),quySn
h~n cua minh co trach nhi~m ph6i hgp chucln bi va t6 chuc chu dao, tham dl,l'd~y
du cac bu6i ti~p cong dan cua Thu<mg tf\lC H(>id6ng nhan dan, d~i biSu H(>id6ng
nhan dan phu<mg khi co yeu c§.u.

4. Cac ca nhan, cO' quan, t6 chuc co lien quan co trach nhi~m th\lc hi~n
thong bao k~t lu~n cua Chu tich H(>id6ng nhan dan phu<mg trong cong tac ti~p
cong dan; giai quy~t dO'nkhi~u n~i, t6 cao, ki~n nghi, phan anh cua cong dan do
Chu tich H(>id6ng nhan dan, d~i biSu H(>id6ng nhan dan phuang chuYSn d~n va
bao cao k~t qua giai quy~t thea quy dinh.

Chu'O'ng V
TO CHUC THUC HIEN

Di~u 17. Di~u ki~n dam bao d8i v6'i ~ong ta~ ti~p cong dan
1. Kinh phi dam bao d6i vai cong tac ti~p cong dan du<)'csir d\lllg tiI ngu6n

ngan sach nha nuac, b6 trf trong dv toan ngan sach hang nam cua H(>id6ng nhan
dan phuang.

2. Ch~ d(>ti~p cong dan cua d~i biSu H(>id6ng nhan dan phuOng du<)'cthvc
hi~n theo quy dinh cua phap lu~t hi~n hanh.

3. £)~i biSu H(>id6ng nhan dan du<)'cdam bao cac diSu ki~n c§.n thi~t vS cO'
sa v~tchfitdSoongdan d~n trinh bay khi~un~, t6 cao, ki~nnghi, phin anh du<)'cdSdang.

Di~u 18. Trach nhi~m thi hanh

Thuang trvc H(>id6ng nhan dan; d~i biSu H(>id6ng nhan dan; Van phong
H(>id6ng nhan dan va Uy ban nhan dan phuang; cac cO'quan, dan vi, t6 chuc, ca
nhan co lien quan trong ph~m vi nhi~m Vl), quySn h~ cua minh co trach nhi~m
thvc hi~n dUngQuy chS nay.

Di~u 19. Sua dBi, bB sung quy ch~

Trong qua trinh t6 chuc thvc hi~n, nSu co phat sinh, vuOng m~c c§.nphai sua
d6i, b6 sung, cac cO' quan, dan vi lien quan, cac d~i biSu H(>i d6ng nhan dan
phuOng lQp thai kiSn nghi, phein anh vai Thuang tf\lC H(>id6ng nhan dan phuang
(qua Van phong HDND va UBND phU<mg)dS xem xet, di€u chinh cho phu hgp.l.
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